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Contact	         Elise Hinchman 
Telephone     859-264-1141 	
Email	          elise@lexpodiatry.com
Website          www.lexpodiatry.com	
Texting your doctor is now a reality at Lexington Podiatry

Lexington, Ky, April 25, 2018 - Our new text-messaging feature allows you to conveniently reach your doctor. You are able to text us if you want to schedule an appointment, get your lab results, prescription refilled, or ask a question. 

We understand that SMS texting is not HIPAA compliant, however patients who wish to take the conversation offline can do so. We have found that most patients would rather skip the encryption and text for the sake of convenience.   

Texting is hot at Lexington Podiatry. Carrie, a long-time patient, said, “With texting I am now able to continue my day without the interruption of having to sit on hold”. Since January 2018 we have seen the number of patients texting us increase and the number of phone calls decrease. We are at the forefront of the technology right now, but in 2-3 years everyone will offer this convenience. Large clinics like the Mayo Clinic have large systems in place to easily reach providers. While we are not as large as the Mayo Clinic, we have a Mayo sized heart and we want our patients to connect with us on their terms. 

Lexington Podiatry is the highest rated podiatry office in the state of Kentucky. We employ the latest advances in podiatry, surgery, and biomechanics in the treatment of all conditions of the foot and ankle. Our focus is creating an atmosphere that is welcoming for our patients, new and returning.  

###

If you would like more information about this topic, please contact Elise Hinchman at 859-264-1141 or email at elise@lexpodiatry.com.
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